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Enter the VolP Marketplace Now

Currently new operators are entering all the world’s voice markets
with peer-to-peer VoIP services. These companies are already
selling to your customers. Vistula’s Consumer Service enables you
to get to market immediately with a simple pre-paid or post-paid
VolP telephony service.

Vistula’s V-Cube is a SIP IP Telephony offering with flexibility in
customer billing and reporting. Your customers can use the
service to register and activate their accounts on-line, without
having to go through your customer service facility, with V-Cube’s
no-touch registration and activation.

Significantly, we can offer our Consumer Service for launch within
one month of contract signature.

Deliver value, convenience and cost savings

With your own white label VolP service powered by Vistula’s
V-Cube, your customers enjoy the convenience of an additional
phone line along with the benefits of a whole range of features.

A separate Call Shop application is also available and can be
developed to meet specific needs. The current product is both
hardware and software based and provides:

e LCD displays that show the customer how the call is
decrementing and the time remaining

e A web portal for the Call Shop to manage a number of “booths”
by allocating money from a single account (the Call Shop
account) to the booths and repatriating to the “Call Shop
account” any residual value after the call has terminated.

Key customer features include:

e Qutbound calling
e On-net calling — free calling between registered users

e Multiple users from a single softphone or ATA, using PIN’s to
credit the service for each specific user

e PIN based operation option
e NAT traversal
e \oicemail

e Branding - “look & feel” of the portal customised to match
clients existing branding. The service has two portals, one for
the retail user and other for management of the service

® Pre-paid and post-paid — these components can operate
simultaneously or independently. E.g. a fixed monthly
component pre-paid and a variable post-paid component
if desired

e Credit limit for post-paid accounts

e Management portal — access for the administrator to the
whole system

MIS Reports - to track and analyze traffic patterns

www.vistula.com



V-Cube Consumer Service

Vistula makes it easy for you

Consumer Service With V-Cube you can quickly and easily provide your customers
with a compelling VoIP service. You'll be offering them flexibility,
ﬁ Low cost calls power and significant cost savings while you enjoy a new revenue
a to mobiles and stream, increased customer loyalty and improved competitive
land lines differentiation.

What makes Vistula’s V-Cube Consumer the best available VolP

INTERNET service is our soft switch. As well as providing carrier-class

switching and call routing, it also features an easy-to-use

A web-based portal that makes service provisioning, maintenance,
Free calls to reporting and administration a quick and simple process.
other users of
Low Touch/No Touch Portal R the service e Consumer Portal for Rapid deployment
Registration Page My Account Page ¢ No-Touch Customer registration and activation
- . e Various pre-paid or post-paid options for your customers
9‘ [ e |Integration with your existing back office, especially billing
e SoftPhone, ATA or VolP Phone, with or without PC
e e e Full Management/Administrative Portal
= - . ¢ Full Brand Customisation of Portal

e From Contract to Launch inside a month
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